
SURGE STAKEHOLDERS SURVEY 

Preliminaries: 

The United States Agency for International Development (USAID) commissioned the Panagora Group to 

undertake a performance evaluation on the Strengthening Urban Resilience for Growth with Equity 

(SURGE) Project. This is to assess what the SURGE project has achieved, how it was implemented. 

Information gathered will be used to document lessons learned for future projects that USAID may 

provide. 

You are part of this survey because you were listed as a participant in at least one of the SURGE. Please 

know that your participation in this study is completely voluntary. If you choose to be in the study, you 

can withdraw at any time without consequences of any kind. Participating in this study does not mean that 

you are giving up any of your legal rights. All the information generated through this instrument will be 

treated with a high degree of confidentiality. Research records will be kept in a locked file, and all 

electronic information will be coded and secured using a password-protected file. Any report of this 

research that is made available to the public will not include your name or any other individual information 

by which you could be identified. 

Demographics 

1. City   ____________________________ 

2. Organization  ____________________________ 

3. Years in Organization ____________________________ 

4. Position ____________________________ 

5. Years in Position ____________________________ 

6. Unit/Department ____________________________ 

7. Educational attainment in years: ____________________ 

8. Age of respondents _______________________________ 

9. Sex: Male and Female, Others 

10. Category: LGU employee, MSMEs, Farmers Group, WASH, Others____.  

Survey Proper 

1. Try to recall the various activities that you participated in that were organized by SURGE. Please 

enumerate these on the space provided. If you cannot be specific, general terms are acceptable. 

Then, please rate the relevance and effectiveness of the activity on a scale of 1 to 5, with 5 as the 

highest. 

 

Name of Activity How relevant was the 

activity to your job? 1 to 

5, 5 highest* 

How effective was the activity in 

enhancing your knowledge, 

competency, and skills? 1 to 5, 5 

highest** 

   



   

* Relevance: 5- Extremely relevant, 4- Very relevant, 3- Somewhat relevant, 2- Not so relevant, 

1- Not at all relevant. **Effectiveness:5- Extremely effective, 4- Very effective, 3- Somewhat 

effective, 2- Not so effective, 1- Not at all effective 

2. On a scale of 1 to 5, with 5 as the highest, how confident are you in fulfilling your tasks after 

receiving some assistance from SURGE?  _______ 

3. Did you receive any other training, workshop, or intervention similar to those you listed that were 

provided by an entity other than SURGE in the last five years? 

 

If yes, how would you compare those activities with those led by SURGE? Please select one. 

___ SURGE contributed more to my knowledge and skills 

___ SURGE and other entities contributed equally to my knowledge and skills 

___ Other entities activities contributed more to my knowledge and skills 

If no, proceed to the next question 

4. Are there any other activities that you would like to participate in that will make you more effective 

in your job, that have not yet been offered by SURGE or other entities? 

If yes, what activities would these be? Please list as many as you would like. 

________________________________________________________________________ 

If no, proceed to the next question 

5. Think about SURGE activities in general and your city in particular. On a scale from 1 to 5 with 5 

as the highest, please indicate to what extent your city benefited from the SURGE intervention? 

________________________________________________________________________

_ 

6. The SURGE assistance to its partner cities will end in December 2021. On a scale from 1 to 5 with 

5 as the highest, how would you assess the prospects for continuity of the SURGE activities in your 

city beyond 2021? 

________________________________________________________________ 

7. What other areas does your city need assistance from an external party?   __________________ 

8. Do you have comments or suggestions, that you would like to share? If so, please list them down. 

_____________________________________________________________________________ 



 


